Voice Command

An innovative way for using human voice

Voice Command provides customizable voice vocabulary based on industry terminology and
frequently used words to perform a transaction. It is built with a speech recognition software.
User can easily perform their desired transaction with their hands full or while doing other
stuff by removing the needs to press any buttons on their mobile device.

Key Features

> Interact with their device

» Voice recognition verification

Admin Portal

> Allows administrators to manage the organization’s entire listing of vocabulary.
» Secure authentication is required before administrators can login to the admin portal in
order to manage the vocabulary.

Usability

» Voice Command is tightly integrated to the MLEB suite of products including Mobile
Lifestyle Banking, Mobile Wallet, Mobile Virtual Real Super Mall and etc.

Delivery Option

» Voice Command is provided as part of Mobile SDK which contains a common set of
libraries. The set of libraries are made available for developers who want to add in this
service into their mobile application.

Potential Use Cases
Financial services — Fund Transfer



Customer can perform Siri Banking by calling the recipient name and the recipient receivable
amount.

Mobile Marketplace - Conduct a Mobile Search

Customer can look up their desired product through product searching in mobile application.

For further information on Voice Command, please email us at mobility@silverglobe.com.
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Features Description

Voice Recognition Verification It authenticates customers using their voice.

Interact with their Device It creates user engagement with device.




